| TRAINING COURSES

JobOps Base and Time Tracker Training
(Minneapolis, MN)

This 3-1/2 day course covers a thorough instruction of
the JobOps Base and Time Tracker modules. You will
learn the unique integration between JobOps and key
Sage MAS 90 and 200 ERP modules. Through hands-on
activities you will learn the module setups, create and
modify work tickets, and explore procurement tools for
purchased and manufactured materials. You will also
learn how to assign and issue components, record labor
and invoice work tickets.

Certification: A required product certification exam is
administered to all attending resellers.

Prerequisite: A working knowledge of the Sage MAS 90
or 200 core and distribution modules.

Training courses are held at the Synergistic Software
Solutions Training Center in Minneapolis.

For Pricing and Current Schedule: check the JobOps
website at www.jobops.com.
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wide range of options to fit product training into
your schedule and get you up to speed quickly. New
schedules and topics are offered frequently so check
our website at www.jobops.com for the most
current topics, schedules and pricing.
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WEB TRAINING

JobOps Enhanced Scheduling Training

The Enhanced Scheduling class is offered in a 2-part session
via web-based training.

This training course covers the setups and deployment of
the Enhanced Scheduling add-on module. You will learn how
to create scheduling centers and to schedule work tickets,
understand material constraint scheduling and the capacity-
based scheduling methods. You will also learn the tools of
scheduling and managing scheduled work tickets via the
powerful JobOps Scheduling Control Hub. You will utilize
Batch Scheduling Regeneration to shift schedules of existing
work tickets and to schedule new work tickets, and review
the special scheduling reports.

JobOps Field Service & Dispatch Training

The Field Service & Dispatch class is offered in a 2-part
session via web-based training.

This training course covers the setups for the Field Service
& Dispatch module, the logging, managing and dispatching
of new calls, the generation of preventive maintenance
tickets, as well as setting up service agreements, billing
prepaid service agreements, and the recording of costs
using Service Ticket Billing Entry and the billing of service
ticket calls.

Additional Information:

Prerequisite: A working knowledge of the Sage MAS 90
or 200 core and distribution modules and Product
Certification Training on JobOps Base and Time Tracker
is required for all Web-based training classes.

Certification: A required product certification exam is
administered to all attending resellers for each course.

Pricing/Schedules: Check the website for current
pricing and schedules at www.jobops.com.
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JobOps Product Configurator Training

The Product Configurator class will be offered in a 2-part
session via web-based training.

This training course explores the JobOps Configurator
module, a sophisticated rules-based configuration engine
used to gather information about an order to construct a
work ticket complete with instructions, parts and
budgets with the capability of calculating pricing and
detailed descriptions. You will learn the terminology and
how to incorporate Providex "code snippets” logic as well
as review in-depth Configurator functionality by walking
through the features and options of a sample
configuration.

Through hands-on exercises you will analyze the
requirements of and construct a working configuration.

About JobOps and Synergistic Software

JobOps is a suite of integrated modules for the award-
winning Sage MAS 90 and Sage MAS 200 ERP systems and is
published by Synergistic Software Solutions, LLC. a wholly-
owned subsidiary of BDO Seidman, LLP. More than 500
customers, representing over 5,000 end-users have
selected JobOps to power their custom job management
operations and workflow.

Synergistic Software Solutions is a provider of Sage MAS 90
and MAS 200 accounting and business solutions for small
and mid-sized businesses. The company is based in
Minneapolis, Minnesota and has a network of JobOps
Solution Providers throughout the U.S. For more
information visit the JobOps website at www.jobops.com
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